ODAA 2013 Child Support Conference
Friday, September 27, 2013
University of Phoenix - Salem, Oregon

AGENDA
8:00 —-8:30 Registration

8:30-9:00 Welcome / Introduction / Program Update
-Ellen Rosenblum, Attorney General
-Kate Richardson, Director, DOJ Child Support Program
-Mike Pugh, ODAA Child Support Liaison

9:00 - 10:15 JOINT SESSION
Guidelines Updates
-Mike Ritchey, DOJ / Eileen Sheelar, DCS

10:15-10:30 BREAK

10:30 - 11:45 JOINT SESSION
OAH Case Management System
-Gene Gustin, DCS / Jacque Rogers, Tillamook County

11:45-1:00 LUNCH

1:00 —2:00 BREAKOUT SESSIONS

ATTORNEY BREAKOUT I
Child Abuse Reporting: Combating the Online Exploitation of Children
-Amber Hollister, OSB / Brandon Kaopuiki, ICAC

STAFF BREAKOUT |
Where to Find Information the Parties are Not Telling You--
TRACS, Welfare/DMV Screens, State Services Portal

-Carly Gill, Clackamas County

2:00 - 3:00 BREAKOUT SESSIONS

ATTORNEY BREAKOUT II
Ethics: Avoiding Discipline in 2013
-Amber Hollister, OSB

STAFF BREAKOUT II
CITRIX Training: Review / Update / Navigation
-Peter Larson, Clackamas County

3:00-3:15 BREAK

3:15-4:15 JOINT SESSION
Collections Best Practices
-Carol Anne McFarland, DDA Clackamas County
-Matt Nagy, DDA Lane County
-Ryan Connell, DDA Tillamook County
-Jacque Rogers, Tillamook County

4:15-4:30 WRAP-UP & ANNOUNCEMENTS



